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KoMMyHUKaLuMn MeHs1oTCS SIEMENS
PocT kauecTBa M CHMXEHUE CTOUMOCTM YCRyr

OpenPath
OnTumusauund PasBurtue

VolIP UC
(HiPath) (OpenScape)

OTkpbiToe MO n
CTaHgapTHoe
obopynosaHue

SIP cetn

3akpbiToe MO u = 3akpbiToe O un
cobcTBEHHOE cobcTBEHHOE
obopynoBaHue obopynoBaHue

CeTn cBA3K = KoHBepreHTHble IP cetn
CEBP

Ha 6a3e obbekToB / PacnpeneneHHsle LIOdoTenedoHuns

Ycnyru ynpasneHus O6nako
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A SIEMENS

OpenScape Voice

OpenScape
Voice

CHCTEMA CEFTHSHE AL T C80AL
CEFTHOHEAT COOTRETCTRHA

O CHAEH

‘*}i{{){*

OpenScape Voice - He MMeeT aHarnoroB HM No
apxXuTekType, H1 No yHKUNOHany, HX no
OTKa30yCTONYMBOCTMW.

s Sl

NUmeeTca
COPM

OCHOBHbIE OTNINYNA OT KOHKYPEHTOB:

= 3710 He IP PBX, ato SIP softswitch i .

= Cwuctema ucnonbsdyet RFC 3261 Session Initiation Protocol, kak ocHOBHOM NpPOTOKON,
a He NPOCTO «NPeAoCTaBNsAEeT NOAAEPXKKY OTKPbITbIX MPOTOKOSIOB»

= Cuctema umeeT nokasaTernb JOCTYMHOCTU onepaTopckoro ypoBHA 99,9997%

= OpenScape Voice Ha 2 cepBepax obecneumBaeT komMyHukaumm go 100 000
aboHeHTOoB

= 3TO He TOSbKO onepaTopckuii switch, a n kopnopaTUBHOE peLLEHNE YUYPEXOEHUYECKMX
CUCTEM CBSA3U

= OpenScape Voice gononHsietca YHUpnumpoBaHHbIM1U KOMMYHUKaLMAMM
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ApXxuTeKTypa cepBepa SIEMENS
OpenScape UC Server

MporpammHbIN cepBep
Beb cepBucoi n API
OpenScape UC Server
YnpaeneHue SIP ceccuamm
MO Resilient Telco Platform

AnnapaTtHbIi e
Sepaep(E)
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UcuepnbiBatowwmin HA60P KOMMOHEHTOB ANSA SIEMENS
pa3nUYHbIX HYXA NpeanpuATUS

.
= OpenScape Voice......... =
S .
= OpenScape UC Application........ = |
- A;Jb
= Voice Messaging ......ccooveeviiiiiiiiiiiiennnnn. — .-
- =
1F1 1 Voicemail — L
= Unified Messaging ............oooooo o oeemal ——
. . Unified Messaging l.|=
= Voice ConferencCing ..........cooovieiiiiiiiiiiii e ¥_Ii-7-
. J sl |}
= Exec/Assistant SOIUtION ....oovevreeeee e, Voice Conferencing [;Ejl
» Contact Center .....ovvvveeeeieeeee . Eﬂli' ! E/A Solution
= Voice Portal ....oovveeeeeee ???‘??E??E"f‘?r... Et
Voice Portal ..
. 7
» WEB Collaboration.........ooevvoieiie e, l“:ﬁ
WEB Collaboration i =
B MOy e Es  at
I Mobili

YT 1Y o PN | UL ——

Video
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ApxuTteKkTypa peLueHuUs

SIEMENS

BapuaHT opraHmM3auum pacnpeneneHHoOmn ceTu

Lon

Habop npunoxeHun

TFas e DD

OpenScape  Media

OpenScape OpenScape OpenScape QOpenScape TenedoHUCT DLS

UC App.  Video Messaging  Contact
Center

Voice Server
SBC

O6bekT ¢ YATC

DE3 pe3epBa N MECTHbIX KaHarioB
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Mobile
Connect

LLnto3

LleHTp ynpaBneHus

-

Hoctyn k TpOIll no TpagmuMOHHBbIM
nHTepdencam PRI, a Takke yepes SIP TpaHKuUHT

Copyright © Siemens Enterprise Communications GmbH & Co. KG 2010. All rights reserved.
Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG



ApXxuTeKkTypa KaTacTpoOyCTOMUYNBOro peLueHus SIEMENS
AOBa pe3epBupyrowmnx LleHtpa O6paboTkmn JaHHbIX

Lo 1

& T @ @

OpenScape OpenScapeOpenScape OpenScape Attendant o, OpenSc_ape Op_e_nScape
Unified Comm Video Messaging Contact o e, Messaging Unified Comm

Center

@A+ B2

DLS OpenScape Media Mobile Media OpenScape DLS

Gateway Gateway Mobile

Voice Server Conne . Connect Server Voice
SBC SBC
L)

HapomHuk

MPLS/
Internet

OpenScape
Branch

PSTN access includes traditional
PRI Interfaces plus SIP Trunking
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KomnoHeHThI pewenuss OpenScape Voice SIEMENS

OpenScape Voice Opyrune npunoxeHus OpenScape UC Suite

ey &\ a0 A

OpenSgape  OpenBcape OpenScape OpefiScape (JpenScape

Cucrembl Vidgo Mobility ~ UC Application Megsaging ontact Center
yrpasJieHns

lipyrmne
NPUJ1I0KEHUA

g HiPath 4000

MoBunbHbie | [ 6 rpavmibIe HiPath 3000
ez KINMNEHTbI

OpenScape k =

Branch 'E&

OpenStage /ae TeneqgoHbl
Devices

AHanoroBble
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OpenScape Branch — UnTtennektyansHoe coununanoHoe SIEMENS
peweHue Ana npeanpuaTMn U npoBanaepos

PyHKUNOHASTBHOCTb
OpenScape Branch:

» [1o 3000 comnnuanos N
= 1o 60006u3Hecrpynn
o 60.000 kaHanoB e

SIP Proxy

Media Server

OTKa30yCTOMYMBOCTb OpenScape

SBC Branch

Firewalls

BapuraHTbl eMKOCTMU:

= 50, 250, (500),1000 n Additional
6000 aboHeHTOB Functionality

» [MopgaepxusaeTt in S0i
KnacTepmsaLmio HoBble dpyHKUNK

= [lononHutenbHoe « 3anacHble kaHanbl nepegayn gaHHbix nosepx PSTN/ISDN ans
pesepBupoBaHiie 3a LONONMHUTENBHOTO PE3epBMPOBAHUS
cuet VRRP « OyHKUUKM aBTOCceKpeTaps, pacwmnpenus E911, nogaepxka ACD ans
Lintos Ha TOOT cuctem OpenScape Contact Center
AHamorosbIn afanTep . Hogple aHaMNOroBbIE U LMAPOBLIE UHTEPPENCHBIE MOAYMM

« fuyeeyHoe nogknoyeHe unnanos

Analog
Adapter

A
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Pexxumbl pabotbl OpenScape Branch

SIEMENS

OpenScape Branch

(o)
uona dunuan oo,
Cepaepsl OpenScape
AL TPHIOKEHHI Voice
sIP [ononHutenbHbI
l LLI03
TDOII
WAN
I'maBHEBIM
OpenScape Branch
B
>BC Qujiiair (Proxy ACD)
I'maBHEBIM
IJTFO3 ACD
l SIP [ononHuTenbHbIN
LLN03
TDOII i l
SIP TIpoBaiinep B et
TDOII
sip OpenScape Branch
(Branch SBC) Drtman OpenScape Branch
(SBC Proxy)
Optional
GW Ouman SIP LononHutensHbIN
l LTt03 l
v
TOOIT SIP ITpoBaiiep ToOoIl SIP TIposatinep
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SIEMENS

OpenScape Branch V1 R4 — Mogenu cuctem

OpenScape Branch 6000

OpenScape OpenScape

Branch 250 * Branch 1000 '
q Fujitsu RX200 S6
\

OpenScape

Branch 50i . IBMx3250 M2/M3 | N,...;

(A84, D44, DP14E, DP14T)
IBM x3550 M3

!

v

| | | |
L 50 250 1000 6000

MakcmanbHO YMCno NOAKIYEHHbIX NMUHUIA

* The OSB 50i server without Gateway and Analog Adapter interface cards supports the OSB 250 capacities
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OpenScape Session Border Controller

SIEMENS

Typical Deployment Scenarios

Role of the SBC

= VolIP “firewall”

= (Obecne4yeHune 6e3onacHOCTU
nonb3oBatenen VolP n UC Ha
rpaHuLe BeaAOMCTBEHHOW CETU

= PaspaboTtaH anga napannenbHou
paboTbl ¢ 06bI4YHbIM firewall’'om

= TepMUHUPYET NOOKNIOYEHUS OT
SIP Cepsuc NpoBangepa (SSP)

= [laeT gocTyn yaaneHHbIM
coTpyaHukam 6€e3 ncnonb3oBaHus
OOMOSTHNUTENbLHOro obopyaoBaHmS

= Bbe3onacHoe nogknto4veHune
HECKONbKNX punnanos

25 mas 2011
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SIEMENS

BaxHenwue cpyHkummn Session Border Controller

©

< SIP Session c ’ < SIP Session
OpenScape
OpenScape
Voice I_T’BC 6
. eaorBpallaeT OLLMOOYHYIO
= OyHKunoHupyert, kak SIP back-to- 0 gm'i":m a?.murg y

back user agent (B2BUA)

= TepmuHupyet SIP ceccum He
AaBas gocTyna B fioKarnbHY CEeTb

=  Bknwo4vaeTt guHamunyeckoe
ynpasneHue noptamu firewall ans
Meana Tpadomka

= [lpoBepsaeT noBpexaeHHbIe

= [lponyckaHune 6esonacHbin RTP
nakeTbl N OWKOKKN NpoToKona

TpaguK
= [lIpepotBpawiaet ot Denial of = [Mo3BONSIET yAANEHHbIM

Service/ Distributed DoS aTtak nonb3osaTensm npeononeTs (NAT)
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SIEMENS

0O630p OpenScape Session Border Controller

= Linux-based, oTkpbITOE NporpamMmmHoe = JlokanbHOe 1 reorpadguyeckoe
obecne4veHne pesepBupoBaHme
» PaspaboTtaH crneuymanbHo Ans = He TpebyeT cneunanbHOro obopynoBaHus

nonsb3oBartenen OpenScape Voice y
» [loHsTHas, NMHeNnHasa moaenb

» [loppepxuBaet ot 1 oo 4,000 ceccumn NULEH3UPOBaHUA O CHUXKEHUS 3aTpaTt
(npnbnuantensHo 15,000 aboHeHTOB) Ha Ha npnobpeTeHne n BriageHue
OAVIH cepBep

» EAnHas Touka aaMUHUCTPUPOBAHUS |
OpenScape Voice n OpenScape SBC ‘

Voice noakntountb SIP cepBuUC MNU yaaneHHbIX Nonb30BaTeNeN
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BLI60p nonb3oBaTenbLCKUX YCTPOMCTB SIEMENS
B peweHun OpenScape Voice

TenedoHbl OpenStage

- CemenctBo SIP tenedoHoB

- OpenStage 20, 20E, 40, 60, 80
- OT npocTtoro Kk Premium

- MHOXecTBO PyHKLUN

BecnpoBoaHbIe

SIP TenedoHbI
- optiPoint WL2

Tid
AdoreSoftphone

Helping You To Communlicate Faster...

OpenScape Voice no3Bonser

perucTtpupoBaTtb

noboe yCTpoOMCTBO UMM NpOorpaMmmMHoe
obecneyeHue, nogaepxuBaroLlee

cTaHpapTHbin SIP

%COUHTERPATH

MK knueHT OenScae Personal Edition

SIP video telepho v ! e
LDAP corporate dlrectory
G.711, G.723, G.729

QoS (802.1p)
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OpenStage SIEMENS

Co3paH ana OTKpbITbIX KOMMYyHUKauum

Ypo6¢cTBO nonb3oBaTens u
YHVI(bVILWIPOBaHHbIe KOMMYHUKaUunun

» BbonblWKHCTBO MoAdenen nogaepXnearoT ®Bluetooth°
NPUCTaBKM C NporpamMMmupyemMbIiMn Knasulamm

» LIBeTa «[padount» unu «Apkrtmiecknn benbin»
OpenStage 80

= 6,4” VGA color display
= TouchGuide

OpenStage 60
= QVGA color display
= TouchGuide

lNoBbIlEeHUE
PYHKLUMOHANBbHOCTU U
NoAAEPXKKN NPUNOXKEHNI

OpenStage 40

= 6 line graphical display
= 5 direction navigation

OpenStage 20
= 2 line graphical display

OpenStage 5 OpenStage 15 . 3direction navigation
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IP TenecoHbl OpenStage SIEMENS
Mpumepbl nonb3oBaTeNbCKUX NpurioXeHuu (TugxeTbl)

Y T | l-ri 15.02.08 4711
10 48 WEd 1E StocksShares . ﬂpp icatior i Primary
"= EESE —
Ticking: BBC News : News Version 1.5 Stock Exchange
| Athletics: Anger at Chamb Checker
— - I"E' Webcam Viewer Bardiay, Cat...
Fj ws : News Front Page : You are viewing: Carpark TR TTH

£.J CNN.com - Technology (ptions— | (e
Lewis, Nad...
F.\J Wired: Top Stories

i

Marks, Sus...

Salinger, Jo...

11:22:46 Wolf, Chris...
Zwergel, Wi...
Shift
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BocTpeb6oBaHHOCTb MOOUNBLHLIX NnaTdopm

Qano30I12

25 mas 2011
Ctp 19

symbian

SIEMENS

Windows,

— Mobile
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Murpauunsa pewenun HiPath 4000 Ha OpenScape Voice SIEMENS
TemMnbl MUrpauumm 3akas4umk Bobioupaet cam!

*HiPath RG 8700, RG 2700 )
unn 3-ux NnpoussoanTEnei NMpunoxeHusa HiPath

Ha nio6om atane: L YcTtaHoButb OpenScape
BCe Mosib3oBaTenu Voice B LIOA OpenScape
WnK NO OAHOMY 2 " OBHOBUTL 0 SIP 1 Voice
Bam peiuars! 3aperucTpvpoBarb
knueHTbl Ha OS Voice

-
Ncnonb3oBaTtb - KopropatneHas /

CyLLecTBYIOLLMEe CUCTEMBI ) IP ceTb
HiPath kak wnio3bl K ;
Tpon

-, s .:_' £ -?.
il

Cuctembl HiPath IP knueHThI

SIP LI.IJ13(bI)*
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UpeanbHO noaxoanT ANA JIErkowu MUTrpauunum

IP Least-Cost-Routing (IP-LCR)

IEMENS
UE‘:‘

5
H
I
Ll
HZ !
Data-Center Tl R

Branch
Oiffice

Era rn:h Brar'.nh @ Ciffice
Ciffic=
Sliemens
PEx
Au.ra].ra Martal

PEX

F@

E-rant.h

Alcatel-
Lucent
FEX

MNoaTBepxgaeTcs ornbiTOM
CokpalueHue 3atpart 40-
50%

Bosspat nHeectuumin 3-9

MecsaLeB
Jlerkoe ynpaBneHue
3aTparamu
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SIEMENS

= OpenScape Exchange npeanaraet

cueHapumn IP-LCR ans cywecTsyowmx

YTMATC ntobbix nponsBoguTenen
» [lo3BongeT 3aWNTUTb CBOU MHBECTULUMN U

MOAEPHU3NPOBATb CETb CBA3U NOCTENEHHO
» [lepexon Bcex abOHEHTOB Ha eINHYI0

cuctemy OpenScape Voice notpebyet

TONBbKO NMULIEH3UN

= [IpocTOn, NOrMYHbBIN N OTKPLITLIN MYTb K

YHupununpoBaHHbIM KOMMYHUKaLUAM

Customer Profile Costs Before Costs After Savings Rol
A small US 2,172 Users, $49,169 per $28,219 per -44.3% | 9 months
Bank 5 Sites month month
Automotive 5,912 Users, $137,336 per $77,577 per -47.3% | 4 months
Supplier 20 Sites month month
Insurance 6,184 Users, $186,113 per $15,065 per -47.8% | 3 months
Company 19 Sites month month
Education 16,808 Users, $369,947 per $205,277 per -50.2% | 3 months
Company 61 Sites month month

Copyright © Siemens Enterprise Communications GmbH & Co. KG 2010. All rights reserved.
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UpeanbHO noaxoanT ANA JIErkowu MUTrpauunum

SIP Trunking
i
y ; e Demarcation )
BEB-(LH e 2 PT_'L[_ | ==
2N
Eranch J/ ey
Office Vau

/ E!'am:ﬁ‘\
Branch Oifi

FErFu'u:‘j’:'\HI Office
Drﬁc-: / Cffice %

B

*= cnonb3oBaHne SIP TpaHknHra gns
NOCTPOEHNS1 BEAOMCTBEHHOW CETU U

SIEMENS

noakntoyeHue K TOOI npnHocuT BbICcTpble

MNoaTBepxaaeTcs onbITOM
CokpalteHune 3atpat 30-50%
Bosspat nHesectuumin 4-9

MecsiLEB
Jlerkoe ynpaBneHue 3atpatamu
MoeanbHo ansa nepexopa k UC

25 mas 2011
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N CyleCTBEHHbIE (*)VIHaHCOBbIe
npenmMmyLlecTBa

= BO3MOXHOCTb NMoaknto4eHna no 1 nnHum
* |[Acnonb3oBaHWe BUPTYaribHbIX KaHanoB u

pexXnmoB NakeTHoro 06pau.|,eH|/|;|
» lcnonb3oBaHue YHUBEPCAalribHOro

NpOTOKOMNa ANs ronoco, BUAEO U Ap.

Customer Profile Costs Before | Costs After | Saving Rol
Financial 684 Users, $113,686 $65,555 -43.9% | 4 months
Services 10 sites per month per month
Company
Legal 2,172 Users, | $48,166 $29,019 -35.3% | 8 months
Company 5 Sites per month per month
Small Bank 5,064 Users, $49,169 $28,219 -44.3% | 9 months

10 Sites per month per month
Medium US 7,700 Users, | $176,332 $101,003 -46.9% | 4 months
Bank 29 Sites per month per month

Copyright © Siemens Enterprise Communications GmbH & Co. KG 2010. All rights reserved.
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OHu BbIGpanu OpenScape Voice SIEMENS
Mpumepbl peann3oBaHHbIX NPOEKTOB

Milano
COMMERZBANK HEI.I.
P oon Y
ICBC @ hEIHRN o PEUGEOT

it}

REGIONE pr. VENETO

' sNpPariBAS  [BGVA @ E;':JP Faer N casacranmewr 2
w HERT O pun]cbnnhonnL bqnt \‘.’/
SPD BANK town fewwn S -H=ID=LB=RCG- oAl eomee

3apaBoxpaHeHue O6pasoBaHue U opyrue...
Charleston A MANCHES|
KD it L!MC e ek,
GlaxoSmithKline Lieutsche
- o :I: Blelkorm
al i/ I
Certil; pepsico

Yelefonica
B <)

Corzaalion vodaFone CHINA S

The University

of Manchester
HEALTH SYySTEM
@ UMASS. ==

Bm&m& Trofa % Saude

BheShield

We huild relationships based on frust

‘@Imvemdad

The Mewcastle upon Tyne Hospitals INHS | de Huelva

MH35 Trust

25 mas 2011 Copyright © Siemens Enterprise Communications GmbH & Co. KG 2010. All rights reserved.
Ctp 23 Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG



Hosble no6eabl, KpynHble pelieHus SIEMENS
OpenScape Voice n UC

EBpona / CeBepHasa AMepuka OxxHas AMepuka
* CLUA: OpenScape Voice Ha 7000 Bpasunus: OS Voice + OS UC App + OS = WWBeums: 30 000 nonb3oateneit, OS Voice
nonb3osareneit B WTab-ksapTupe Xpr + Enterasys + OS CC, HiPath Wireless + UC + KOHTaKT LIEHTP + CepBuC

(ATnaHTa, [xopmKkuns)

:,% (@ Q/E é{?ﬂ;ﬂ@?{/ c VILLARES METALS \ Region Skane

SKANE
= CLUA/BenukobputaHus: CKBO3HbIE yCryru Bpaaunusi: OS Voice + OS CC = Oanua: OS Voice + OS UC App +
ynpasneHus ana 60 000 nons3oBaTenen) ynpaBneHue Ha 5 net; 14 o6bekToB;1700
nons3osaTtenen, 1000 UC; 450 MoGUMbHbIX
— uc
- N=—/T L] Cebles
Claxabrmuthikline 0 MUNDO E DOS NETS e Group

_ . Bpasunua: OS UC App + OS Voice + OS = Benukobputanua: LLOA OS Voice + OS UC
= CLUA: OS Voice + OS Xpressions + OS Xpr + OS CC App V3 (700 nonb3osatenei) + FMC + 650
optiPoint + OS Xpr UM

Contact Center

o
Pall Corporation —é_/

THREE WALLEWS VWATER

" Benvkobpurannsi: 760 ”9”b3°BaTeneﬁ Bpaaunusi: OS Voice + OS Xpr +optiPoint = BenukobpuTtanusi: OS Voice (5 000
ans OS Voice + UC App; nonbaoaTenei) + OSCC + UM + FMC

nHdppactpyktypa Enterasys + OS Contact
Azul "*.F W'wwlbkEﬁEId.gnv.uk

Center. A
kol

KENSINGTOMN
AND CHELSEA
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OpenScape Voice SIEMENS
NMpoTokonbl n pyHKLUM 3aLMUTDI

= 3almMTa OKOHEYHbIX YCTPOUCTB
= [lopaepxka 802.1x
= Digest Authentication _
= Transport Layer Security (TLS) Border  OPenScape

Controller

= SRTP Internet _—e

= 3aWmTa ynpaBrieHus
= Secure FTP (SFTP)
= Security Shell (SSH) M7 'ome
= |IPSec
= KoHTponb goctyna (ACL)

Billing

Voice
Server

1 OpenScape
o] Assistant

SNMP
=T SN FTP

— _KR__\__

= [pocdwmnu nonb3oBaTenen

= 3awmTa cepBepa TLS / SRTP SSH /HTTPS IPSec

= WMHHOBaUMOHHLIE TEXHONOrMU JoCcTyna
PaspeneHue/cpunbrpaumusa Tpaduka
3awumTa ot DoS aTak

AHTUBMUpYCHaA 3awmTa

= CeTeBas 6e30MacHOCTDbL

= Wcnonb3oBaHue Session Border Controller
= [lpumeHeHune NAT/PAT (B2BUA)
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CepTtudmkaums 6esonacHocTH SIEMENS
B3anmopeuncrteue yepes SIP Trunking

CepTtudukat Miercom Tectnposanue SIP Interworking

Miercom noarteepans BbiCoOYanLLnM [poBOAMNMCH MHOTOYNCIEHHbIE
ypoBeHb 6e30MacHOCTUN peLLeHNs TECTMPOBaHNA B3aMMOOENCTBUSA C
OpenScape Voice V5 n OpenScape nokanbHbIMN U MEXAYHAaPOAHbIMA
Branch ¢ nomoLLbto TecToB SIP onepaTopamu....
npoBeaeHHbIX B ABrycte/CeHTabpe T <o

2010

BTQ
VVY mcoe

Ihr Internetportal

SMSITALTEL - o e
“© > CBEYOND’
Level(3) ENTEL

..... N MHOIrme gpyrme
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OpenScape Voice SIEMENS
MpeuMyLecTBa BUpTyanusaumm

OpenScape Voice n

TpaguumnoHHas moaenb
pa3BepTbiBaHUA

PasBepTbiBaHMe C NOMOLLbIO
OpenScape Branch

BMpPTyanu3auum

= Bknw4arT

Application
BUPTYanmn3auuro
(App.) (App.) (App.) (App.] (App.) (App.) OpenScape Voice
Hardware
(os](os])(os](os]) (os] (os] SBC Ha VMWare
. . Virtualization
Virtualization Layer [ ]
Application [ d ] Layer = Bkno4aroT
[ Server Hardware ] [Server HNV] NoaLepPXKY BbICOKOWU
Hardware AOCTYMNMHOCTHU
5 J 0 R cepBuncos C nomMmoLbro
< servers »> < servers > IMHAMUYECKOrO
Kaxxgoe npunoxeHune Kaxxgoe npunoxeHue n Tpebyemas nepeHoca CUCTEMbI
pacronaraetcs Ha OC 3anyckaloTcs B BUPTYarnbHOM VMotion
COBCTBEHHOM CepBepe. cpene. YpoBeHb BUpTyanmsaumm
EOMbLMHCTRO CEDBENOR NO3BOSIAET HECKOSbKUM
pBep npunoxeHnam paboTtaTtb
3arpyxexbl 4aCTU4HO. OAiHOBPEMEHHO Ha OLHOM CepBEpe.
QkoHomma cocTtaenseT 30 - 60%.
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lNepcnekTuBa pbiHKa XOCTOBbLIX YCIyr SIEMENS
SaaS, UCaaS

Market Opportunity

$6000 -
G

obal Hosted UC Revenue Forecast (Sm)

PocTt xoctoBbix UC ¢ $1 mnpa B
2011 po > $5 mnpa B 2014 65000 -
(Wainhouse Research, noHb
2009)
$4000 -
$5 mnpg B 2013 _
(Radicati Groups, mat 2009) 73000
$2000 -
BTQ .l:)p.s . . $1000 - |
- u I

. . SO‘ T T T T T T
ﬁ%’m %GlObalcrOSSIngoD 2008 2009 2010 2011 2012 2013 2014

Source: Wainhouse Research, June 2009
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SIEMENS

Green Enterprise Solutions for Carriers and MSPs

= |_owest power COSt'per'User Running Communications Lower Server IT Footprint
as Software @ 25,000 users
of any modern IP-based
Communications System*

= Lower cost, size and power- || KRl
. PBX Solution
consumption of HVAC :
. Intelligent UC Deployment
equment Low Power Delivers

» Less rack space and floor Less Travel
space in the Data Center

OpenStage IP Telephones SPAR Customer Case Study
= Software-based Growth and

Applications Green Enterprise Solutions:
- Smart for the Environment
- Smart for Business

= Smallest Carbon Footprint

* With OpenStage Devices
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Pentunr pewenuni Siemens OpenScape Voicen UC  SIEMENS
OT BeAyLMX aHaNMTUKOB

CurrentAnalysis

= OpenScape Voice nmeet oueHkKy Ha 25%
Bbille cpeaHen no otpacnu (4.0
OTHOCUTESTbHO 3.2)

Gartner

= 1-e mecTo B knacce «BaxHble gpyHkumn UC»
= 1-e mecToO B Kknacce «KombuHauus kopnopaTtnBHOM

TenedoHnn n UC»

* Mo3uumnsa «Highest Vision» 8 UC MQ cpeaun Bcex

. = “OpenScape Voice aBnseTcs yrpo3on
Krnaccuyeckrx npoBaiaepos

KOHKypeHTaM Ha pblHke YATC”

Current Aalyss Buying Criteria Ratings
B u Dutstarading
4= = Shrang
e iy
- : 1= :krcm cetitrve
7 6 . 2 : .Sth-r:l'llhl}
. l -55‘11."_5 Erterprise Communicarbors —8 Product Class Average
= DipanScaps osce
Al raras Copyraght I THIT-2000 Curwnl Amalynin, Inc
FESE I A R R Wi B T LA
Siemeng’ Avaya Cisco ALU NEC Microsoft Gwemee 53208
A
., -~ | BESTOF ) [S— PRODUCT OF THE YEAR
VOolCce.On VeiceCon 2010 Enterprise TMC Internet Telephony

Lnlf,murFlmlquljfnt‘IhEEﬂii-P Openscape Uc Co N N Ec

Communications Transforming Business

IT.TMCHMET.com  OpenScape UC Server
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LleHHOCTb pewweHusa OpenScape Voice —
Cambin Hu3kmm TCO no uccneposannio BCR

Mwurpauusa

YIMNATC PacnpepneneHHble

$80

$70

¢ <
‘\0?5\ \) o> XOCTOBBII ronoc
o© A Q) R\ ° > — camoe
>) R &P 3KOHOMMWYHOE
* U3 pacueTta Ha 1 nonb3oBartens \‘Q pelueHue
Ha ocHoBe cueHapus KpynHoe
npeanpusaTe

25 mas 2011

SIEMENS

TCO u3 pacuera:

* Tunoeas cetb Ha 25 000
none3oBatenen (15 000 B
yAaneHHblx o6bekTax)

* 197 yganeHHbIX 06bEKTOB
emkocTbto oT 20 go 1 500
nonb3oBaTenen

* 90% obmeHuBaloTCs
coobuweHunsamu, 60%
NoNb3ylTCSA KOHpEepPeHUUsIMU,
1250 arentoB ACD

= CoBOKynHasi CTOMMOCTb
BnageHus Ha 5 net

Ot1uyeTt BCR no
TCO

F Fh

Adobe Acrobat
Document
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YTO0 Nnponssoaum, Ha TOM U padboTtaem camu —

NMpoekt STAR UC

SIEMENS

EavHoe peweHue — EaAMHbIN cTaHaapT — EanHbIn cepBuc — EanHan

OpenScape
Vaoice Application
Data Center
Morth America

Latin America
serviced by

North American Hub |

CeBepHas n KOxxHaa Amepuka:
5 034 SIP-aboHeHTOB”

25 mas 2011
Ctp 32

KOMMNaHuUA
OpenScape OpenScape UC
Voice Application Application
Data Center Test & Integration

EME&A Lab

APAC

| serviced by
/.. EMEA Hub

EMEA & APAC:
12 832 SIP-aboHeHTOB*

STAR UC

Drinking Qur Own Champagne

* O6LLee Yncro Nonb3oBaTenen, BKoYas nopThl Ans akcoB, KOHMEPEHL-KOMHAT 1 Ap.
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